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(Office Use Only)

FREEDOM OF INFORMATION APPLICATION FORM  

1. APPLICANT’S  DETAILS:
Surname:…………………………………..Given Names:……………………………

Address:………………………………………………………………………………..

Post Code:…………………………………Phone:……………………………………

2. PATIENT’S  DETAILS:
Surname:…………………………………..Given Names:…………………………….

Previous Name (if applicable):…………………………………………………………
Date of Birth:………………………………Medical Record No. (if known):…………
If requesting information regarding someone other than yourself please specify your relationship to 

the patient (and provide copies of supporting documents)……………………………………………......
3. INFORMATION  REQUIRED:
I wish to access the following information under the Freedom of Information Act 1982:

Records originating at: (please tick)

□   Monash Medical Centre (Clayton)

□   Hampton Rehabilitation Hospital

□   Monash Medical Centre (Moorabbin)
□   Mordialloc & Cheltenham Community

□   Dandenong Hospital



□   Heatherton Hospital
□   Kingston Centre



□   Queen Victoria Hospital

□   Casey Hospital



□   Prince Henry’s Hospital

□   Other (please specify)………………….....
Please provide information regarding the documents you require: (Provide as much detail as possible to help identify the documents required – include specific dates if known).

………………………………………………………………………………………….

………………………………………………………………………………………….

………………………………………………………………………………………….

………………………………………………………………………………………….


Do you require:

Copies

or


Inspection Only


If possible; would you like to receive your copies on CD:
    Yes 
or
 No
4. PROCESSING  CHARGES*
An application fee of $24.40 applies in addition to 20c per A4 copy plus $6.50 postage.  If inspection of record only, a charge of $5 per quarter hour supervised viewing time applies.  Under FOI legislation processing may take up to 45 days.
* Please Note:  if you are the holder of either a Pension or Healthcare Card and require your own personal information, fees will be waived.  However, to gain the waiver you must provide a current photocopy (of both sides) of your card with this application form.

Signature of Applicant:…………………………………. Date:………………………....

FREEDOM OF INFORMATION REQUEST

Dear Applicant,

Thank you for your enquiry regarding accessing your information.  

Please note, a patient’s medical record is the property of Southern Health and is therefore subject to the Freedom of Information Legislation.  There are several sections of the FOI Act under which a person’s privacy must be protected.  As a result, we may be obliged to exempt certain sections of a medical record from release.

Two of the most relevant sections of the Act are:-

Section 35 (1)
Which in short, states that we are obliged to keep information given in confidence to this hospital by third parties (i.e. relatives, friends, outside clinicians, etc) CONFIDENTIAL,  unless such parties are willing to agree to disclosure.

Section 33 (1)
Which in short, requires us to respect the confidentiality of information relating to a patient or other’s PERSONAL AFFAIRS, (even after death) unless the patient or their next of kin, are willing to allow disclosure.

There are several other exemption provisions under which information may not be released. You will be advised in writing if any such provisions are relevant to your application and of your right to appeal such decisions.

To access your medical record please complete the application form (see over) and post it together with the initial payment of $24.40 (or provide a photocopy of your healthcare / pension card if applicable) to:


Freedom of Information Officer



Southern Health



Locked Bag 29



Clayton South Vic 3169


(Cheques payable to Southern Health)
When your application form has been received, a search will be made for the information you seek. You will be advised of the photocopying costs incurred (if applicable).  However, please note that if payment of the Photocopying Charges is not received within 30 days of the issuing date of the invoice, your application will be cancelled. 

Yours sincerely,

Freedom of Information Officer
